Terms and Conditions for Occupational Health Services Account

By creating an account with Coastal Med Urgent Care (the "Service Provider"), you (the
"Client") agree to the following terms and conditions for the provision of occupational
health services:

1. Scope of Services

Coastal Med Urgent Care will provide the following occupational health services to the
Client's employees:

¢ Pre-employment Physicals

o Post-Offer/Return-to-Work Evaluations

e Drugand Alcohol Testing (including DOT)
e Vaccinations (Flu, Hepatitis, etc.)

o Workers' Compensation Services

e Hearing Testing

e Respiratory Fit Testing

e Lift Testing

¢ Pulmonary Function Testing (PFT)

e Blood Pressure, Cholesterol, and Glucose Screening
¢ Onsite Clinic Services (if applicable)

¢ Emergency Medical Services

e Other Services as mutually agreed in writing.

2. Client Responsibilities
The Client agrees to:

¢ Provide accurate and complete information about its employees to ensure proper
service delivery.



e Ensure that employees comply with the required occupational health screenings,
exams, and services.

e Provide reasonable access to employees for examinations, testing, and treatments.

¢ Promptly pay all fees for services rendered as per the agreed-upon fee schedule.

3. Service Provider Responsibilities
Coastal Med Urgent Care agrees to:

e Provide timely and professional delivery of all agreed-upon occupational health
services.

¢ Protect the confidentiality of employee health information as required by HIPAA and
applicable laws.

e Provide necessary reports, forms, and documentation as needed.

4. Fees and Payment

o The Client agrees to pay for all occupational health services at the rates outlined in
the attached Fee Schedule (Exhibit A).

¢ Payments are due [Insert payment terms].

e Late payments may incur additional fees, as outlined in the Fee Schedule.

5. Term and Termination
¢ Term: This agreement will remain in effect for as long as the account remains active.

« Termination: Either party may terminate the account with written notice. The Client
remains responsible for any outstanding balances at the time of termination.

6. Liability and Indemnification

The Client agrees to indemnify and hold harmless Coastal Med Urgent Care from any
claims, damages, or losses arising from the Client's failure to comply with applicable
regulations or failure to ensure employee participation in the required services.



7. Confidentiality and Privacy

Both parties agree to protect the confidentiality of sensitive information and comply with
all applicable privacy laws, including HIPAA.

8. Dispute Resolution

In the event of a dispute, the parties agree to attempt to resolve the issue through
negotiation. If unsuccessful, they will proceed to mediation before considering legal
action.

9. Acceptance of Terms

By checking the box below and creating an account with Coastal Med Urgent Care, you
confirm that you understand and accept these Terms and Conditions for occupational
health services.

[11 agree to the Terms and Conditions



